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POLICY:
It is the policy of the Place communities to adhere to the Centers for Medicare and Medicaid Services (CMS), Florida Department of Health (FDOH), Centers for Disease Control (CDC) and all regulatory guidance to ensure safe visitations that meet the needs of our residents and community.  
On April 10, 2023 President Biden signed legislation that ended the COVID-19 Public Health Emergency on May 11, 2023. However, CMS expects the entities to adhere to infection prevention and control recommendations in accordance with acceptable national standards.  
PROCEDURE: Core Principles of COVID-19 Infection Prevention and Infection Control  
1.  Guidance to visitors:  

Visitors who have a positive viral test for COVID-19, symptoms of COVID-19, or have had close contact with someone with COVID-19, visitors with confirmed COVID-19 infection, or compatible symptoms should defer non-urgent in-person visitation until they meet CDC criteria for healthcare settings to end isolation. For visitors who have had close contact with someone with COVI-19 infection it is safest to defer non-urgent in person visitation until 10 days after their close contact if they meet criteria described in CDC healthcare guidance (e.g., cannot wear source control). 
2. Hand hygiene- Visitors are encouraged to perform hand hygiene (use of alcohol-based hand rub is preferred). 

3.  Face covering: 

· As per CMS apply face covering or mask (nose and mouth) in accordance with CDC guidance. 
· As per 59 AEDR-23 
· The entity may require a resident to wear a facial covering only when the resident is in a common area of the health care setting and is exhibiting signs or symptoms of, or has a diagnosed infectious disease that can be spread through droplet or airborne transmission.

· The entity may choose to require a visitor to wear a facial covering only when the visitor is:

(a) Exhibiting signs or symptoms of or has a diagnosed infectious disease that can be spread through droplet or airborne transmission,

(b) In an in-patient or clinical room with a patient who is exhibiting signs or symptoms of or has a diagnosed infectious disease that can be spread through droplet or airborne transmission, or

 (c) Visiting a patient whose treating health care practitioner has diagnosed the patient with or confirmed a condition affecting the immune system in a manner which is known to increase risk of transmission of an infection from employees without signs or symptoms of infection to a resident and whose treating practitioner has determined that the use of facial coverings is necessary for the patient’s safety. 

- Opt-Out Requirements are as follows:

-Residents that require facial covering will be provide with resident specific opting-out options of wearing a facial covering that are specific to meet their needs in accordance with the Florida Patient Bill of Rights and Responsibilities, section 381.026, F.S.

- Visitors for whom facial covering is required, will be offered an opting-out of wearing a facial covering alternative that will meet/accommodate their specific needs, when alternative method of infection control or infectious disease prevention is available.

-The entity will also allow an employee to opt out of facial covering requirements unless an employee is:

·  Working with a resident whose treating practitioner has diagnosed the patient with or confirmed a condition affecting the immune system in a manner which is known to increase risk of transmission of an infection from employees without signs or symptoms of infection to a patient and whose treating practitioner has determined that the use of facial coverings is necessary for the patient’s safety, 

· Working with a resident on droplet or airborne isolation, or

- Engaging in non-clinical potentially hazardous activities that require facial coverings                               

   to prevent physical injury or harm in accordance with industry standards.

 4.  Appropriate staff use of Personal Protective Equipment (PPE).   
 5.  Effective cohorting of residents (e.g., separate areas dedicated to COVID-19 care).
 6. Resident and staff testing conducted as per CDC and other regulatory requirements.  
7. The entity has instructional signage and visitor education on COVID19 signs and                                      symptoms, infection control precautions, other applicable facility practices (e.g., use of face covering or mask, specified entries, exits and routes to designated areas, hand hygiene)
8. Visitors will have access to the Manager on duty for additional education and to answer questions as the need arises. 

9. As per CMS guidance, visitors who are unable to adhere to the core principles of infection prevention should not be permitted to visit or should be asked to leave. 

10.  Appropriate use of Personal Protective Equipment (PPE) -will be provided by entity. 
11.  Effective cohorting of residents (e.g., separate areas dedicated to COVID-19 care)

12. Resident and staff testing conducted as per Florida department of health/CDC or CMS or as per other regulatory requirements. 
13. Visitation:  Is always allowed for all residents.
-Outdoor visitation-The entities have accessible and safe outdoor spaces for visits.   Outdoor visitation generally poses a lower risk of transmission due to increased space and airflow.  Entities will consider the resident health status, choice as well as inclement weather (rain, hot/cold temperatures etc.) in making the person-centered decisions for outdoor visitation, while adhering to the Florida Department of Health, CDC, and CMS guidance, recommendation which include the core principles of COVID-19 infection prevention. 
- Indoor visitation-Indoor visitation at the Palace entities can occur at all times and for all residents. 
The Palace will not limit the frequency and length of visits for residents, nor the number of visitors, nor require advance scheduling of visits. 
· Although there is no limit on the number of visitors that a resident can have at one time, visits should be conducted in a manner that adheres to the core principles of COVID-19 infection prevention and does not increase risk to other residents. 
· Resident visitation guidance will remain consistent and current with the guidelines and requirements.
14. Designation of person responsible: The General Manager or designee is responsible for Staff adherence to visitation policies and procedures. 

15. Visitor vaccination status: CMS strongly encourages visitors to stay up to date with vaccination. The entity will nor enquire on visitors vaccination or immunization status. 
16. Consensual physical contact between resident and visitor: Both unvaccinated and fully vaccinated residents may choose to have close contact (including touch) with their visitors.

17. Visitors under 18 years of age must be accompanied by an adult to ensure adherence to infection prevention strategies. 
18. Visitors are encouraged to be “up-to-date” with all COVID-19 vaccine doses. 
19. Visitors are urged to immediately inform the facility if they develop a fever or symptoms consistent with COVID-19 or test positive for COVID-19 within 14 days of a visit to the facility. 

For more information, clarification or questions please reach out to the Palace entity staff or to Ms. M. Bustamante MSN, APRN, FNP-BC, Palace Group CNO, 786 924 2433. 
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